
One Stop Career Centers offer a 
variety of services to assist veter-
ans, transitioning military personnel, 
and other qualified individuals. 
Veterans and other eligible persons 
may also receive one-on-one 
assistance. Local Veterans Employ-
ment Representatives (LVERs) 
develop hiring opportunities within 
the local areas by contacting 
businesses, Federal agencies and 
contractors, and employer associa-
tions to encourage the hiring and 
advancement of qualified Veterans. 
Disabled Veterans’ Outreach 
Program (DVOP) staff provide 
specialized intensive employment 
assistance to eligible Veterans who 
have special employment and 
training needs. The DVOPs assist 
individuals to overcome barriers 
that prevent them from gaining 
meaningful employment. DVOPs 
apply a case management approach 
and access a broad network of 
providers and resources to assist 
eligible Veterans with their employ-
ment goals.  A list of  Veteran 
Representatives is found on side 
two of this flyer.

ONE-ON-ONE 
ASSISTANCE 

Veterans’ Services at
Maryland’s One Stop 

Career Centers
 

Did you Serve in the Armed Forces?

You are a veteran if you are a former military 
service member or a National Guard Member 
or Reservist who served on active military 
duty.  You are a valued member of the civilian 
workforce, and your character, training, and 
skills are valued by employers.
 
Who is Eligible for POS?

Veterans and eligible spouses must be identi-
fied at the point of entry to the One Stop 
Career Centers so that they may take full 
advantage of Priority of Service (POS).
 
A former service member is eligible for POS if 
he or she served at least one (1) day in active 
military service and was discharged or released 
under conditions other than dishonorable.  
 
A spouse is eligible if his/her husband/wife 
was a veteran who has a total disability 
resulting from a service-connected disability 
or who died as a result of a service-connected 
disability.
 
What is POS?

POS means that Veterans and eligible spouses, 
who meet the eligibility requirement, shall be 
given access to employment, training, and 
placement services at an earlier time or before 
persons who are not eligible for POS.

What Services are Available?

Veterans and eligible spouses receive access, 
on a POS basis, to the full range of public 
employment and training resources, including 
résumé assistance, job search assistance 

workshops, career counseling, job referral 
assistance, and referral to other supportive and 
training services.
 
Examples of specific programs and services 
available include:

• Warriors to Work - is a national program of 
the Wounded Warrior Project that assists 
warriors with the transition back into the civilian 
workforce. This free program offers a complete 
package of employment-assistance services, 
including résumé assistance, interviewing skills, 
job training networking, and job placement.

• Helmets to Hardhats (H2H) - is a national 
program that connects National Guard, reserve, 
and transitioning active duty military members 
with quality career opportunities in the 
construction industry.  

• The Homeless Veterans Reintegration Program 
(HVRP) provides services to assist homeless 
veterans find meaningful employment.

• The Veterans' Workforce Investment Program 
(VWIP) provides funding for short-term training 
and other services to assist eligible veterans in 
obtaining meaningful employment.

• The Incarcerated Veterans Transitional 
Program (IVTP) provides assistance to current as 
well as formerly incarcerated veterans who were 
released within 180 days from incarceration.

• The Work Opportunity Tax Credit Program 
(WOTC) is a federal tax credit that Congress 
provides to private-sector businesses for hiring 
individuals from twelve target groups (that 
include veterans) who may be facing barriers to 
employment.
 

For more information about Veterans’ Services, contact your local Veterans Representative 
listed on side two of this flyer, your local One Stop Career Center, the DWDAL Central 
Office number at 410.767.2173, or visit the DLLR website at http://dllr.maryland.gov.
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ANNE ARUNDEL COUNTY 
7480 Baltimore-Annapolis Blvd., Suite 100 
Glen Burnie, MD 21061 
Salacki, Joseph (DVOP) - 410.424.3247 
     jsalacki@dllr.state.md.us 
Turner, Kevin (DVOP) - 410.424.3248 
     kturner@dllr.state.md.us 
Brown, Zella (LVER) - 410.424.3246 
     zbrown@dllr.state.md.us 
  
Job Center 
80 West Street 
Annapolis, MD 21401 
Thomas, Lawrance (DVOP) - 410.269.4428 
     llthomas@dllr.state.md.us 
  
Fort Meade Outreach Center 
(must have military ID) 
Bldg. 4432 
Fort Meade, MD 20755 
Bice, Denise (LVER) - 410.674.6509 
     dbice@dllr.state.md.us 
   
BALTIMORE CITY 
Baltimore Works One Stop Career Center 
1100 N. Eutaw Street 
Baltimore, MD 21201 
Room 101:  
Rutledge, Carl (LVER) - 410.767.2126 
     crutledge@dllr.state.md.us 
Selassie, Sahla (DVOP) - 410.767.2127 
     sselassie@dllr.state.md.us  
Thompson, Anita (DVOP) - 410.767.2129 
     athompson@dllr.state.md.us 
Office of Field Operations, Room 209: 
Staten, Ray (Administrator) - 410.767.2015 
     nstaten@dllr.state.md.us 
 
Eastside One-Stop Career Center 
3001 E. Madison Street 
Baltimore, MD 21205 
Thomas, Nathaniel (DVOP) - 410.396.9035 
     nthomas@dllr.state.md.us 
 
MCVET 
301 N. High Street 
Baltimore, MD 21202 
Finney, Tyrone (DVOP) - 410.576.9626 
     tfinney@dllr.state.md.us 
 
U.S. Department of Veterans Affairs  
Regional Office, Fallon Federal Building 
31 Hopkins Plaza, Rm 124 
Baltimore, MD 21201 
Porter, Charles (DVOP) - 410.230.4543 
     cporter@dllr.state.md.us 
 
  
  
 

  
  
  
Northwest One-Stop Career Center 
(Re-entry Center) Mondawmin Mall 
2401 Liberty Heights Avenue, Ste 302 
Baltimore, MD 21215 
Hamilton, Ron (LVER) - 410.523.1060 
     rhamilton@dllr.state.md.us 
 
BALTIMORE COUNTY 
Baltimore County Workforce 
Development Center at Eastpoint 
7930 Eastern Boulevard 
Baltimore, MD 21224 
Cruz, Jorge (DVOP) - 410.288.9050 x405 
     jcruz@dllr.state.md.us 
Miller, Henry (LVER) - 410.288.9050 x411 
     hmiller@dllr.state.md.us 
Vogel, David (DVOP) - 410.288.9050 x410 
     dvogel@dllr.state.md.us 
  
FREDERICK COUNTY 
Frederick County Workforce Services 
Frederick County Business and 
Employment Center 
5340 Spectrum Drive, Suite A 
Frederick, MD 21703 
Fisher, Thomas (LVER) - 301.600.2168 
     tfisher@dllr.state.md.us 
Lee, Kimble (DVOP) - 301.600.2185 
     klee@dllr.state.md.us 
  
LOWER SHORE 
WICOMICO COUNTY 
One Stop Job Market 
917 Mount Hermon Road, Suite 1 
Salisbury, MD 21804 
Purnell, Ronnette (LVER) - 410.341.8533  
     x105 / rpurnell@dllr.state.md.us 
  
MID-MARYLAND 
CARROLL COUNTY 
Business & Employment 
Resource Center 
Veteran Services, Room 200-B 
224 N. Center Street 
Westminster, MD 21157 
Hider, Kurt  (DVOP) - 410.386.2849 
     khider@dllr.state.md.us 
  
HOWARD COUNTY 
Columbia Workforce Center 
7161 Columbia Gateway Drive, Suite D 
Columbia, MD 21046 
Jones, Orion (DVOP) - 410.290.2606 
     ojones@dllr.state.md.us 
Spencer, Theodore (LVER) - 410.290.2602 
     (EFFEC. February 2011)  
 
 

  
  
  
MONTGOMERY COUNTY 
MontgomeryWorks 
Westfield Shopping Center 
South Office Building 
11002 Veirs Mill Road 
Wheaton, MD 20902 
Crassweller, Mark (DVOP)  
     301.929.4350 x2005   
      rcrassweller@dllr.state.md.us 
Larson, Jan  (DVOP) - 301.929.4350    
     x2006 / jlarson@dllr.state.md.us 
Pelletier, Robert (LVER) - 301.929.4378 
     rpelletier@dllr.state.md.us 
 
Bethesda Naval Hospital 
8901 Rockville Pike 
Bethesda, MD  20889 
Parker, Rickmen (LVER) - 301.295.2645 
     rparker@dllr.state.md.us 
  
PRINCE GEORGE'S COUNTY 
1100 Mercantile Lane, Suite 100 
Largo, MD 20774 
Brooks, Harry (LVER) - 301.618.8435 
     hbrooks@dllr.state.md.us 
Lynn-Horton, Lynette (LVER) 
     301.618.8459 
     llynn-horton@dllr.state.md.us 
McArthur, Cordia (DVOP)-301.618.8447 
     cmccarthur@dllr.state.md.us 
Moore, Boyd (DVOP) - 301.618.8448 
     bmoore@dllr.state.md.us 
  
SOUTHERN MARYLAND 
CALVERT COUNTY 
Louis L. Goldstein Multi-Purpose Center 
200 Duke Street, Room 1400 
Prince Frederick, MD 20678 
Singer, Terry (DVOP) - 443.550.6755  
     (T, TH)  / tsinger@dllr.state.md.us 
  
CHARLES COUNTY 
175 Post Office Road 
Waldorf, MD 20602 
Crawley, Alan (LVER) - 301.374.1144 
     acrawley@dllr.state.md.us 
  
SAINT MARY'S COUNTY 
The Joseph D. Carter 
Multi-Service Center 
23110 Leonard Hall Drive 
P.O. Box 282 
Leonardtown, MD 20650 
Singer, Terry (DVOP) - 301.880.2802    
     (M,W,F) / tsinger@dllr.state.md.us 
  
  
  
  

  
  
 
SUSQUEHANNA REGION 
HARFORD COUNTY 
Aberdeen Proving Ground 
Building 4305, Suite 134, Room 136 
Aberdeen Proving Ground, MD 
21005 
Edmonds, Deborah (LVER/TAP 
Facilitator)  
     410.306.2354   
     dedmonds@dllr.state.md.us 
  
Cecil Co. Workforce Center 
1275 West Pulaski Hwy 
Elkton, MD 21921 
Travers Sr., Franklin (DVOP)  
     410.996.0558 x 110 
     ftravers@dllr.state.md.us 
  
UPPER SHORE 
DORCHESTER COUNTY 
627A Race Street 
Cambridge, MD 21613 
Dentinger, Carlton (DVOP)   
     410.901.4204 
     cdentinger@dllr.state.md.us 
  
TALBOT COUNTY 
Bay Street Plaza 
301 Bay Street, Suite 301 
Easton, MD 21601 
Neil, Michael (LVER) - 410.822.3030  
     x304 / mneil@dllr.state.md.us 
  
WESTERN MARYLAND 
ALLEGANY COUNTY 
Allegany County One-Stop Job 
Center 
138 Baltimore Street, Suite 102 
Cumberland, MD 21502 
Marchinke, James (DVOP)  
     301.777.1221 x315 
     jmarchinke@dllr.state.md.us 
  
WASHINGTON COUNTY 
Washington County One-Stop Job 
Center 
14 N. Potomac Street, Suite 100 
Hagerstown, MD 21740 
Hamilton, John (LVER) - 301.393.8221 
     jrhamilton@dllr.state.md.us 
Gay, Willis (DVOP) EFFEC. 11-17-2010 

VETERAN REPRESENTATIVES 
Contact a Veteran Representative at your local One Stop Career Center for 

employment and training opportunities, including vocational guidance and referral to 
supportive services. 
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